BEFORE THE NEBRASKA PUBLI C SERVI CE COW SSI ON

In the Matter of the Application

t he Comm ssion, on its own notion,
to conduct an investigation into
specific areas of concern in the
provi sioni ng of payphones in the
state of Nebraska.

Application No. C 2112/PI-30

ORDER | SSUI NG FI NDI NGS

— N N e N

Entered: February 21, 2001
BY THE COVM SSI ON

On August 31, 1999, the Comm ssion opened this docket to investigate
various issues
related to the provisioning of payphones
in the state. Coments were requested and filed in February 2000
on issues of technical requirenents in the provisioning of payphones and on
pricing issues.
Upon examination of the coments,
the Conmi ssion focused its investigation on the relationship of
Qnest and ALLTEL with its whol esal e payphone custonmers and on the
specific technical and pricing issues that were raised.

The technical issues which the Conmm ssion exani ned included
tonal requirements, such as situational information tones (SIT),
fast-busy tones, secondary dial tones and cut-off-on-di sconnect
tones. Upon agreenent of all the parties who participated in the
proceedi ngs, and with the concurrence of the Commi ssion, it was
deci ded that technical issues between Qrvest and ALLTEL with their
whol esal e payphone custoners should be resoled in an agreenent that
enconpass the follow ng:

First, Qmwmest and ALLTEL agreed that they woul d designate a
primary contact person for their respective whol esal e payphone
customers. By providing a designated prinmary contact person, the
parties felt that the streamined communi cati on woul d be beneficia
in identifying and resol ving specific technical disputes. Both
Quest and ALLTEL have made such designations. |t should be noted
that in the short tinme period that has followed since the
designation of a primary contact person, technical problens have
been resol ved nore expeditiously.

Second, if any technical issues persist, the Comm ssion's
desi gnated technician would be consulted to aid in probl em
identification and dispute resolution

The Conmission is requesting all |ocal exchange providers to
police their Iines which have, over the course of business, been
di sconti nued or disconnected. Based on conversations which we have
had wi th payphone providers, the probl em of discontinued and
di sconnected lines wi thout a proper SIT creates a problemfor end-users who
are charged for
calls to these non-working nunbers. The
Conmi ssion finds that |ocal exchange carriers are voluntarily
appl ying SITs on non-worki ng nunbers. However, the Conm ssion
reserves the right to take nore stringent action if a pattern of
nonconpl i ance becones evi dent.



The Conmi ssion al so reserves the right to intervene should any
of the parties fail to live up to the agreenent of designating a
primary technician and to conmt to resolve identified technica
problens pronptly. Based on the cooperation of ALLTEL and Qaest as
they relate to the technical issues that were raised by the whol esal e
t el ephone providers, the
Conmi ssion finds that it can, and
shoul d, dism ss Qmwmest and ALLTEL fromthe docket as it specifically
relates to the resolution of these technical issues.

Additionally, in regard to the pricing issues as they relate
to ALLTEL and the payphone providers, the Comm ssion finds that the
agreement of ALLTEL to reduce the rate for Selective O ass of Cal
Screening to $2.50 per nonth effective March 1, 2001, neets with
Conmi ssi on approval and the Conmission finds that it should disniss
ALLTEL fromthis investigation regarding pricing i ssues conditiona
upon the rate price reduction for Selective Class of Cal
Screening. In effect, this action dismsses ALLTEL fromthe
i nvestigation with both technical and pricing issues on track for
resol ution. The Conm ssion encourages ALLTEL to continue to
cooperate with its whol esal e payphone custoners in resolving issues
regardi ng the provisioning of payphone service.

The Conmi ssion further notes that the investigation begun in
this docket in regard to pricing issues will continue subject to
the specific findings we have nade in the order we enter today.

ORDER

I T 1S THEREFORE ORDERED by the Nebraska Public Service Comm ssion the
i nvestigation conmenced on the above listed issues in
Docket No. C-2112/PI-30 should be, and are, disnissed as such
i nvestigation relates to ALLTEL

MADE AND ENTERED i n Lincoln, Nebraska on this 21st day of
February, 2001.

NEBRASKA PUBLI C SERVI CE COWM SSI ON
COVM SSI ONERS CONCURRI NG

Chai r man

ATTEST:

Executive Director
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